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DupliX - 2way RC2402

User Instructions - 

The DupliX rider headsets are provided as a pair. Coach (Main Transmitter)

With one Coach Transmitter/receiver up to 4 rider sets can 
be added at a later stage when required.

The RC2402 model is designed to be easy to use and set 
up. We don’t think you need to take instructions with you 
every time you set up for use by the arena.. 

The user operation of Coach or Rider transmitters/receivers 
is identical. 
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DO NOT yank the headset wire 
from the radios or wrap it 
around them after use, as this 
may damage the mic port or 
the wires

CAUTION - DO NOT 
insert the headset jack 
into the charging port 
as this will damage the 
charging port or the 
lithium ion battery.  

Insert provided rubber 
grommet into the 
DC5v jack when in use 
to prevent accidental 
damage.         

CONF 
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Use Step by Step Guide -

1. Turn on the Main Transmitter device first 
Then turn on all Vice Transmitters for riders.

2. Lithium Ion Batteries and Charging -
The C2R sets are checked in the United Kingdom Prior to despatch. The devices are supplied in a 
fully charged condition, therefore, when plugged into the supplied charger there will be no red light 
indication of charging.

If the battery display shows a low capacity, when charging a red light will illuminate the display in 
the top right hand corner. When fully charged the red light will turn off. Please charge the devices 
in the Power Off position.

Two devices can be charged with the supplied USB UK 240v plug and cables.  NOTE: Do not 
attempt to charge via the Audio Jack as the connection is different. 

3. Insert the headset into the mic hole.
Make sure the jack is inserted tightly to make a good connection. When new the connection may 
be tight push well home a few times to make a good first contact. DO NOT USE FORCE 
INSERTING OR YANK WIRE FROM THE POST THIS MAY DAMAGE THE DEVICE.

4. The LCD Display
(a) Volume - The LCD display will show the volume number on the left hand side. The volume can 

be set from 0-4. When in Confirm mode (After channels have been set) the volume can be 
adjusted up or down. Be careful not to accidentally turn the volume up or down by accident 
when using.

(b) Channel - The LCD display will show the chosen channel on the right hand side. All devices 
ship in channel 01. Change this channel to a different number when other radio sets are in use 
at your location. To adjust the channel press the SET key for a few seconds, the word set will 
display by the signal strength. Then use the volume keys to choose the desired channel on all 
devices in your network. Finally press LOCK to select and lock the channel. Up to 50 channels 
can be selected when more than one set is in use locally.  

5. The Headsets
We have chosen two headsets which are comfortable in most ears, with a stable wind resistant and 
commercial microphones. The microphone can be adjusted so it does not rub on clothing. With most helmets 
it is possible to insert the earpiece while wearing the helmet, we recommend the rider practices this before 
mounting the horse. This set comes with one Athlete Earpiece (For rider) and one D-Shape for Coach. 
However, you may prefer one or the other vice versa. Both types of earpieces are available to buy online 
in our store. 

NOTE: The earpieces should be wiped with a disinfectant cloth when used by multiple riders. We 
recommend the D-Shape earpieces when being used by multiple riders. Do not damage the cord on the 
headsets by wrapping it around the device. DO NOT insert the microphone jack into the charger input. 

NOTES: Please note the devices are not waterproof, we recommend keeping them in a dry pocket in 
extreme weather conditions. Do not leave the units in exposed sunlight when not in use. 

NOTE: We carry spares and can offer a repair service to any damaged units. There may be a reasonable 
charge for this service for non warranty damage. We are here at the end of a phone so don’t hesitate to call. 
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